
 

 

 

 

 

PROCUREMENT DEPARTMENT 

REQUEST FOR PROPOSALS 

Advertise RFP #659 – Cloud-based Voice over IP (VoIP) Software PBX 

Telecommunication System 

The Navajo Housing Authority (NHA) (hereinafter called the “Owner”) is seeking 

proposals from a qualified professional firm to provide a cloud software PBX vendor to 

replace our current Mitel legacy VoIP solution. The NHA currently has two (2) main 

offices; one located in Window Rock, AZ; and the other in Fort Defiance, AZ. In addition, 

NHA has fifteen (15) site offices: seven (7) in Arizona; and eight (8) in New Mexico.  For 

detailed information, contact Myron Tommy, Procurement Specialist at 

mtommy@hooghan.org. The owner will receive proposals electronically until 4:45 PM 

(MST) February 24, 2026, via email at mtommy@hooghan.org. The NHA will not be 

accepting in-person or post office/courier submission from Firms on any solicitation 

responses. This invitation is unrestricted; however, preference shall be given to Indian-

Owned Businesses, Indian Organizations and Indian-Owned Economic Enterprises in 

accordance with 24 CFR 1000.48, 1000.50 & 1000.52. 
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